
Insurance POS Registration 

Process and Eligibility 

Explained 
The insurance sector in India offers several career opportunities for individuals who want to 

work independently, develop customer relationships, and earn income by helping people 

choose suitable insurance policies. One such opportunity is becoming a Point of Sales Person 

(POSP), a role designed to make insurance distribution more accessible to customers. 

The insurance pos registration process allows eligible individuals to begin their journey as 

insurance distributors after completing the applicable onboarding, training, and certification 

requirements. With digital platforms simplifying policy comparisons and purchases, this role 

can appeal to freshers, working professionals, entrepreneurs, and people looking for an 

additional source of income. 

Understanding the eligibility conditions, required documents, registration steps, and 

professional responsibilities can help applicants prepare before starting the process. 

 

What Is an Insurance POS? 
An insurance Point of Sales Person is an individual authorized to sell specified insurance 

products after completing the requirements established by the relevant insurer or 

intermediary and applicable regulatory guidelines. The role generally focuses on helping 

customers understand available coverage, compare suitable options, complete proposal 

forms, and purchase policies. 

https://pos.squareinsurance.in/


POSP opportunities are commonly associated with eligible motor, health, personal accident, 

and other permitted insurance products, depending on the applicable product category and 

authorization. 

Unlike a traditional insurance career that may involve a broader range of responsibilities, a 

POSP role typically follows a defined product framework. This can make it easier for 

newcomers to learn the basics of insurance distribution and gradually build practical 

experience. 

Who Is Eligible to Become an Insurance POS? 
Before beginning registration, applicants should check whether they meet the applicable 

eligibility criteria. The precise requirements may depend on the onboarding organization, 

product category, and current regulatory rules. 

1. Age Requirement 
Applicants generally need to be at least 18 years old to become an insurance POSP. Proof of 

age may be requested during registration. 

2. Educational Qualification 
The commonly prescribed minimum educational qualification for a POSP is passing Class 10 

or an equivalent examination. Applicants should confirm the current requirement with the 

organization handling their onboarding. 

3. Identity and Address Verification 
Candidates need valid identity and address documents to establish their identity. The 

submitted information should match the details provided in the registration form. 

4. Training and Certification 
Applicants must complete the prescribed training and assessment requirements applicable 

to their role. This learning process introduces insurance fundamentals, product features, 

customer suitability, and the responsibilities involved in selling policies. 

5. Compliance With Onboarding Requirements 
Candidates may need to complete declarations, verification checks, and other formalities 

required by the insurer or intermediary. Registration should be completed through an 

authorized organization, with the applicant understanding the terms of their appointment. 

Meeting the basic eligibility conditions does not automatically guarantee approval. Final 

onboarding depends on successful verification and completion of the required formalities. 

Documents Required for Insurance POS Registration 
Keeping the necessary documents ready can reduce delays and make the application process 

more convenient. Although the exact list may vary, applicants are commonly asked to 

provide the following: 



Identity proof: Aadhaar card, PAN card, or another accepted identity document, as 

applicable. 

Address proof: An accepted document showing the applicant's current residential address. 

Age and educational proof: Documents establishing the applicant's age and required 

educational qualification. 

Photograph: A recent passport-size photograph or digital photograph, if requested. 

Bank details: Account information and supporting proof for eligible commission payments, 

where required. 

Contact information: An active mobile number and email address for communication and 

verification. 

PAN details: PAN information may be required for financial records, tax compliance, and 

payment processing. 

Applicants should submit genuine, readable documents and use their own accurate details. 

Never share passwords, OTPs, or banking credentials with anyone claiming to complete 

registration on your behalf. 

Step-by-Step Insurance POS Registration Process 
The registration process is generally straightforward when applicants follow each stage 

carefully. The exact sequence may differ between organizations. 

Step 1: Select an Authorized Insurance Partner 
Start by identifying an insurer or authorized insurance intermediary that offers POSP 

onboarding. Review its product offerings, training support, commission structure, and 

working conditions before proceeding. 

A suitable partner should clearly explain the registration requirements and the 

responsibilities associated with the role. 

Step 2: Complete the Application Form 
Fill in the registration form with accurate personal, educational, contact, and other requested 

information. Carefully check spelling, document numbers, and contact details before 

submitting the application. 

Incorrect information can result in verification issues or delays in approval. 

Step 3: Upload the Required Documents 
Submit the requested identity, address, educational, and other supporting documents 

through the approved registration channel. Make sure that photographs and scanned copies 

are clear and that the information is consistent across documents. 

If additional proof is requested, provide it through the official onboarding process. 



Step 4: Complete the Prescribed Training 
Training helps applicants understand the fundamentals of insurance and the rules governing 

their activities. Topics may include policy coverage, exclusions, premium basics, customer 

needs, proposal documentation, and ethical selling practices. 

Applicants should pay attention to the difference between explaining a policy and making 

promises that the policy does not support. 

Step 5: Pass the Required Assessment 
Depending on the applicable onboarding framework, candidates may need to complete an 

assessment after training. The assessment evaluates whether they understand the relevant 

concepts and can perform their responsibilities appropriately. 

Candidates should review their training material and clarify any doubts before attempting 

the assessment. 

Step 6: Complete Verification and Appointment Formalities 
The onboarding organization reviews the submitted documents and confirms that the 

candidate has completed the necessary requirements. Additional declarations or formalities 

may apply. 

Applicants should wait for confirmation of their appointment and authorization before 

soliciting or selling insurance products under the role. 

Step 7: Begin Selling Permitted Insurance Products 
Once approved, the POSP can begin working within the scope of their authorization. The 

organization may provide access to a digital platform for checking products, generating 

quotations, submitting proposals, and tracking policy-related information. 

New POSPs should become familiar with the platform and understand the procedures for 

supporting customers after a sale. 

Benefits of Becoming an Insurance POS 
An insurance POSP role can offer several advantages for people who enjoy customer 

interaction and sales-oriented work. 

Flexible working arrangements: Depending on the partner's model, individuals may be 

able to organize customer meetings and sales activities around other commitments. 

Entry-level career opportunity: The prescribed eligibility requirements can make this role 

accessible to many applicants without requiring a specialized insurance degree. 

Digital convenience: Online tools can simplify quotations, proposal submissions, and policy 

tracking, reducing some of the paperwork involved in insurance distribution. 

Income potential: Eligible POSPs may receive commissions for qualifying sales according to 

the applicable terms. Actual earnings depend on sales volume, product mix, commission 

rates, and business expenses; income is not guaranteed. 



Customer relationship building: Regular interactions with customers can help POSPs 

develop communication, product knowledge, and service skills that are valuable in insurance 

distribution. 

Important Responsibilities After Registration 
Registration is only the beginning of a POSP's professional journey. Maintaining customer 

trust requires accurate information, responsible recommendations, and consistent service. 

A POSP should explain policy benefits, exclusions, waiting periods, deductibles, and other 

relevant conditions in language the customer understands. Recommendations should reflect 

the customer's needs and budget rather than focusing only on completing a sale. 

Applicants should also protect customer information, submit accurate proposal details, avoid 

misleading statements, and follow the insurer's procedures. They must not promise claim 

approval or coverage that is not supported by the policy wording. 

Continuing to learn about products and process changes is equally important. A well-

informed POSP is better prepared to answer customer questions and help policyholders 

understand their coverage. 

Common Mistakes to Avoid During Registration 
Several avoidable mistakes can slow down the onboarding process or create problems later. 

Submitting incomplete forms or documents with inconsistent details. 

Ignoring training instructions or rushing through the assessment. 

Choosing an onboarding partner without reviewing its terms. 

Assuming registration automatically guarantees a particular income. 

Beginning sales activities before authorization is confirmed. 

Making inaccurate statements about coverage, exclusions, or claim settlement. 

Failing to understand commission terms and customer-service responsibilities. 

Reviewing each stage carefully can help applicants start with greater confidence and 

establish sound professional habits. 

Conclusion 
The insurance POS registration process offers an accessible route for eligible individuals who 

want to explore insurance distribution as a career or additional income opportunity. By 

checking eligibility, preparing the required documents, completing training, passing the 

applicable assessment, and following verification procedures, applicants can take informed 

steps toward becoming an authorized POSP. 

Choosing a reliable onboarding partner and understanding the responsibilities of the role 

are just as important as completing the application. With consistent learning, ethical sales 



practices, and customer-focused service, a POSP can work toward building lasting 

professional relationships. 

Square Insurance can be explored as an option for individuals interested in insurance 

distribution opportunities and digital support. Before registering, confirm the current 

eligibility conditions, onboarding requirements, product permissions, and commission terms 

directly with the organization. 

Frequently Asked Questions 
Q1. What is insurance POS registration? 

Insurance POS registration is the process through which an eligible individual applies to 

become a Point of Sales Person, completes the required training and verification, and obtains 

the necessary authorization to distribute permitted insurance products. 

Q2. What is the minimum age to become an insurance POSP? 

Applicants generally need to be at least 18 years old. They should confirm the current 

eligibility conditions with their onboarding organization. 

Q3. What educational qualification is required for insurance POS registration? 

The commonly prescribed minimum qualification for a POSP is Class 10 or an equivalent 

examination. Requirements should be verified before applying. 

Q4. Which documents are needed to register as an insurance POSP? 

Commonly requested documents include identity proof, address proof, educational 

qualification proof, a photograph, PAN details, contact information, and bank details where 

applicable. 

Q5. Is training compulsory for insurance POS registration? 

Yes, applicants generally need to complete the prescribed training and applicable 

assessment requirements before receiving authorization. 
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